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Recent Trends in Global Sustainable Tourism Research

SUSTAINABLE TOURISM IN INDIA:
POLICIES, PRACTICES AND RANKING

Dr. S. Chandrasekar
Assistant Professor, Department of Commerce
Madura College (Autonomous), Madurai

Dr. C. Vethirajan

Professor and Head

Department of Corporate Secretaryship
Alagappa University, Karaikudi

Abstract
This research stresses the presence of sustainability in the tourism industry because of the involvement
of the natural resources, This study is descriptive in nature as it is specific to the Indian tourism industry. The
study began with a review of research literature. The literature was primarily based on international
research studies specific to the Indian tourism industry and also on taxonomical researches. It was identified
that sustainability leads to community development, This is also evident in the various Five-Year plans and
‘ational Tourism policies. The Government of India regards sustainable tourism as an essential for the
courism industry, which leads to host community development through infrastructural developments,
employment generation and poverty reduction. Thus, the present research study is based on secondary data
analysis including the review of relevant literature, analysis of five-year plans and national tourism policies.
Keywords: Sustainability, Indian Tourism, Five Year Plan, Policies, Practices

1. Introduction

When the balance between natural processes is subjected to heavy pressure, the resultant
damage can create positions where weather patterns and lifestyles are thrown out of gear.
Burning of fossil fuels and the ensuing greenhouse effect has led to global warming while the
use of non-biodegradable containers such as aerosols has dented the ozone shield, raising ultra-
violet radiation.

Accommodation units, tour operators, MSME providers of visitor services, transporters and
nature tour outfitters are all part of the supply chain which must balance bio-dixersity
conservation with the professional quality of visitor experiences. Essentially, this ‘implies
meeting the challenge to create a sustainable balance between visitor numbers without
sacrificing natural and cultural heritage. For tourism service providers, this also means
K .ceptance of sustainable service agreements, facilitated by the government and targeting
sustainable visitor satisfaction, In fragile eco-systems, this takes on another crucial dimension.
Local communities become the motive force for sustainable practices, especially in the
preservation of cultural identities and natural heritage. While tempering the impact of the
ecological footprint, this can also create the pressure point for an equitable local share in the
economic benefits of tourism,

These considerations continue to be central to the Ministry of Tourism’s priorities for the
12th Five Year Plan,
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2. Background

The tourism sector's capapility as a sustainable and inclusive development driver, especially
for livelihoods, was renewet! with the 10th Five Year Plan, the National Tourism Policy, the
global Incredible India campaign and the Millennium Development Goals. To supplement
traditional farm-based income, many rural communities have moved towards livelihood
diversification. Such attempts have included out-migration or provision of visitor services on
tourism circuits in various states.

Industrialization and development trends worldwide have fostered urban-centric growth,
often disconnected with the rural heartland. This trend of urbanization has also dented job
opportunities and income levels in rural areas, apart from an urbanization syndrome in the
countryside. Conversely, the stresses of urban life have created a need for counter-urbanization,
which could, for example, strengthen the bond between India and Bharat.

Sustainable tourism can provide solutions to the issues of inclusive growth. Besides, the
‘return to roots’ focus, in tourism, is interlinked with increased access to information, enlarged
interest in heritage and culture, improved accessibility and climate change concerns.

India has taken a lead in this field. Tourism experiences across the country now provide
quality time visits for participatory settings, where the takeaway ingludes the enduring way of
life, art, culture and heritage that are community-owned, culturally expressive and
environmentally sustainable. There is simultaneous benefit for local communities with the
enriching connection between visitor and host. Attitudes and mindsets are transformed,
imparting local pride and visitor appreciation. The visitor thus comes face to front with India’s
vernacular traditions as they vibe with the present. The geographical spread and habitat
diversity of India makes it a multiple-interest, all-season destination,

Sustainable visitor strategies based on art, craft, cultural & natural heritage and
environment care can hence target larger tourism yields, which could contribute significantly
to conservation and to the rural sector in particular. Tourism hence has the potential of being a
non-polluting, sustainable, income provider. With the global emphasis on sustainability and
combating climate change, this creates a major opportunity to position the Indian tourism
experience as a unique visitor takeaway, in low-impact settings

The primary target segment here is low-volume but high-yield visitors, compatible with the
carrying capacity of the local environment, alternate energy options, and local community
acceptance and visitor satiosfactfon. This income route can reach the most disadvantaged, if local
communities are strengthened through support to capacity building and sustainable rural
infrastructure, while laying emphasis on the role of women and youth.

3. Sustainable Tourism Scenario

In India, the travel and tourism sector is estimated to create 78 jobs per million rupees of
investment, compared to 45 jobs in the manufacturing sector for similar investment, Along with
construction, it is one of the largest sectors of the service industry in India. Apart from providing
employment to a wide spectrum of job seekers from the unskilled to the specialized, a higher
proportion of tourism benefits (jobs, MSME trade opportunities), accrue to women, Moreover,
emphasis would increasingly be given to organizing more short-term courses for the unskilled
workforce, as well as unemployed youth, on the pattern of ‘Hunar-se-Rozgar’ and ‘skill
certification of service providers’. Besides, strategies followed during the 11t Plan may have to

!
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be suitably recalibrated to take care of the challenges from competing countries and to harness
the full potential of Indian tourism.

There are other concelns as well. A study conducted by the Ministry of Tourism,
Government of India at important tourist destinations, reveals that lack of hygiene and
sanitation is a major irritant for foreign and domestic tourists. Therefore, creation of awareness,
as well as making the requisite facilities available, will be given high importance during 12t Five
Year Plan through the following measures:

Major social awareness campaign under the ‘Atithi Devo Bhavah' initiative Involving
schools, NGOs, industry associations, etc. in carrying out sustained cleanliness drives at
important tourist destinations. Suitable incentives and awards will be provided to all
organizations and individuals involved in this initiative Top most priority will be given for
sanctioning Central Financial Assistance for setting up of way-side amenities, bio-degradable
toilets, etc. While making efforts for the targeted 12t Five Year Plan growth in Foreign and
domestic tourists, the Ministry will Endeavour to make the growth sustainable.

Training of various stake holders under the existing plan schemes of the Ministry.
Sustainable tourism development will include advancing some of the following niche tourism
products or developing additional niche products such as (h) and given below:

Adventure, Medical, Wellness, Golf, Polo, Cruise, Meetings Incentives Conferences &

Exhibitions (MICE), Pilgrimage/Spiritual travel, Film Tourism, Eco/ Wildlife/ Caravan
ourism

As tourism is a multi-sectoral activity, active convergence in the resources of various sectors
involved in promotion of tourism at Central and State level is necessary for achieving the
optimum results. The intention is that countrywide experiential tourism attractions get
developed for the socio-economic benefit of local communities, especially in order to strengthen
inclusive economic growth. It is equally important to ensure that increased socio-economic
well-being does not cause permanent or long-term damage to the country’s physical, cultural
and environmental heritage. The use of existing resources, both tangible and intangible, has to
be undertaken judiciously for the well-being of the present generation, but not at the cost of
depriving future generations of any part of our inheritance.

4. Motivation for the Present Research Study°
It was apparent from the literature review that studies are mainly oriented towards defining
the term sustainable tourism and dealing with the negative effects on the tourism industry. The
researchers demand a strong legislative approach in order to curb the situation of
environmental imbalances. Therefore, the study analysed the legislative framework for
ustainability of the Indian tourism industry in terms of five-year plans and national tourism
éalicies. Thus, the research analyses one of the parameters of an index ‘environmental
sustainability’ in detail, along with overall tourism ranking for the last decade of the Indian

tourism industry. Strategic actions have also been suggested to achieve sustainability for the
Indian tourism industry.

5. Literature Review
Sustainable Tourism: Indian Perspective

In an Indian context, Kapoor (2011) presented an example of community based tourism for
the world famous heritage sites- the Khajuraho Temple located in Chhatarpur district of Madhya
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cultural, social and political value for the local community.

Thryambakam (2013) provided excellent real insights of community participation for the
development of tourism In the Maredumilli district of Andhra Pradesh. It was found that in this
region, a Community based eco-tourism model is followed, where community partnering with
the forestry department takes care of ecotourism activities. Profit is even shared by the forestry
departmentand the local community. By this model, the local community gets economic benefits
and also takes care of the environment ensuring sustain'able tourism for the place.

Uniyal and Sharma (2013) defineg Sustainable tourism as a tourism activity that aims for
conservation of resources and enhancing the value of local customs; cultures and traditions. The
study regarded sustainable tourism as a tool of poverty reduction and negating the negative
effects on local culture and environment. This study called for the joint participation of various
stakeholders of tourism industry and suggested suitable measures for every stakeholder. The
various stakeholders identified in the study are local communities, environmentalists,
organizatons and government The study provided a framework of sustainable tourism and
called these vice-principles of sustainable tourism. These principles include ‘Visitor
Satisfaction’, ‘Industry Profitability’, ‘Community Acceptance’ and ‘Environmental Protection’.

Bhutia (201¢) examineq the key aspects of sustainable tourism development in India
specific to Wast Bengal. The identified areas are environmental degradation, inadequate
infrastructural development in the state and exceeding carrying capacity which hinders the way
forward for tourism. The study provided measures for sustainable tourism growth in the region,
which are participation of locals, public-private Partnerships, increasing awareness about the
sustainable tourism, integrated human resource development, Increasing forest cover,
providing training courses forthe people working in tourism industry and carrying out research
actvities on sustainable tourism including seminars, workshops and conferences.

Wang and Lalrinawma (2016) highlighted the role of Jocal communities and local areas for
sustainable tourism development. The study regarded rural areas as an Integral part of modern
tourism experience as visitors eXpect to experience the local life of 3 place. The study presented
the case of Assam Tourism Department in the development of adventure tourism facilities
within the state. The department outsourced the research activity that resulted ina satisfactory
solution in the form of ‘hotspots’ identification for adventure tourism, monitoring of the
marketing environment and providing greater visibility to potential markets through tour
operators. The study suggested timely research and a strong policy framework as important
aspects for achieving sustainability in the tourism industry with the inclusion of rural areas in
tourism development.

SK and Jain (2017) draw on the similarity between green tourism and Sustainable tourism
to explain their relationship. Green tourism aims towards conservation of natural resources and
Improvement in the livelihood of locals. While, on the other hang, Sustainable tourism was

identified in the study includes preservation of country's resources (natural and cultural),
minimizing the negative effect of tourism on the tourist destinations, management of
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Seasonality in tourism industry, reducing the %effects of tourism related transportation and
bringing improvements in the lives of locals so that they can lead a good quality life based on
sustainable tourism activities,

Mathew and Sreejesh (2017) examined the impact of'sustainable responsible tourism on
destination sustainability and quality of life of a community at a tourist destination. The study
was conducted in Indian settings in the tourism state of Kerala and data were collected from the
three different tourists’ destinations in Kerala- Kovalam, Kumarakom and Thekkady. Through
confirmatory factor analysis, the study concluded that perceived responsible sustainable
tourism in terms of economic, social, cultural and environmental responsibility significantly
influences perceived destination sustainability. Perceived destination sustainability was found
to be impacting upon the quality of life of local residents in terms of material well-being,
community well-being, emotional well-being, health and safety well-being, and quality of life in
general. Material well-being was defined in terms of income and employment, cost of living and
basic necessities and real estate taxes. Community well-being was related to people, tourism
services and facilities, community life and environment. Emotional well-being was related to
leisure time, cultural exchanges and the preservation of cultural resources including spiritual
and pilgrimage service. Health and safety well-being was defined in terms of air quality level,
water quality level, safety, accidents and crime rate and issues related to cleanliness. Quality of
life in general was defined in terms of locals perception towards a life as a whole and the way

“hey spend their life and their overall feeling about the life,

The National Tourism Policy 1982: The major policy objective was to preserve and
conserve the natural and cultural heritage resources of the country. Policy apparently indicated
the negative effects of tourism like plundering of natural resources, disturbance to ecological
environment, weakening of the traditional and cultural ethos of the nation and secret selling of
valuable antiques. The ministry called for maintaining the balance between development and
conservation of country’s resources and suggested appropriate measures in terms of educating
the people and increasing their awareness towards the conservation and preservation of
cultural and natural heritage.

The National Tourism Policy of 2002; In this policy, Sustainability was regarded as the
guiding star of the policy document. The policy aimed to make tourism a ‘smokeless’ industry
by ensuring that no one is exploiting the natural resources to have short term gains. Exceeding
tourists’ carrying capacity at the destination should never be ignored. The policy aimed to utilize
the relationship between cultural assets and the tourism industry for environmental upgrading,
monuments’ protection and protection of the areas around the monuments. The protection of
the environment and the heritage sites were considered as essential for the tourism industry.

_ The National Tourism Policy of 2016: In terms of sustainable tourism, the policy
".annedto develop and promote India as a safe and welcoming sustainable tourism destination.
The policy aimed at inter-ministerial coordination and coordination between the public and
private sectors. The policy aims to benefit local communities living in natural environments,
Another objective of the policy is to create safe, secure, clean and thus hygienic tourism
environment, Progress of infrastructural develgpment has always been a prime concern in
policymaking. The major objective of the policy is to "position India as a global brand and
preferred tourism destination in overseas markets".
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. 6. Research Methodology

The research began with the review of research literature. Research studies specific to
Sustainability and tourism policy planning were thoroughly reviewed. The literature review
included studies from an international perspective and also the Indian perspective grounded on
the concept of Sustainable tourism. Gaps suggested that there is a lack of research studies
comparing the policy planning framework and rankings of Travel and Tourism Competitiveness
Index provided by World Economic Forum for any country. Thus, to fill the gap, the review of
policy frameworks in terms of National Tourism Policies and Five Year plans was conducted,
After that, the analysis of+overall tourism rankings of the Indian tourism industry and
environmental sustainability rankings was presented. The analysis presented a surprising
finding that sustainability has gained significant attention in the planning process; however
there is a continuous decline in the environmental Sustainability rankings provided by the
competitiveness index, Thus, the paper concludes with suggesting that there be more effective
marketing strategies to progress up the environmental sustainability rankings of the Indian

tourism industry, The last section of the paper concludes with the findings followed by a brief
discussion.

7. Sustainable Tourism Criteria for India Committee

In 1988, the United Nations World Tourism organization (UNWTO) defined sustainable
tourism as ‘leading to Mmanagement of all resources in such a way that economic, social and
aesthetic needs can be fulfilled while maintaining cultural integrity, essential ecological
processes, biological diversity and life Supportsystems’. Later in 1992, the ‘Earth Sumthit’ in Rio
established the triple principles of environmental, economic and social sustainability, Since
then, the principles of sustainable tourism have been adopted by the tourism industry
worldwide.

8. Role of Agencies in Sustainable Tourism in India

i) The Government will aim to achieve necessary linkages and synergies in the policies and
programs of all concerned Departments/agencies by establishing effective co-ordination
mechanisms at Central, State and District levels. The focus of national policy, therefore, will
also be to develop tourism as a common endeavor of all the agencies vitally concerned with
itat the Central and State levels, public sector under‘akings and the private sector.

(a) It will be the policy of government to encourage people's participation in tourism
development including Panchayati Raj institutions, local bodies, Co-operatives,
nongovernmental organizations and enterprising local youth to create public awareness
and to achieve a wider spread of tourist facilities. However, focused attention will be
given for the integrated development of identified centers with well directed public
participation.

(b) Public and Private Sector Partnership: A constructive and mutually beneficial
partnership between the public and the private sectors through all feasible means is an
absolute necessity for the sustained growth of tourism, It is, therefore, the policy of the
Government to encourage emergence of such a partnership. This will be achieved by
creating a Tourism Pevelopment Authority consisting of senior officials of the
Government and tourism experts and professionals from the private sector,
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9. Role of the Government Tourism is a multi-sectoral activity and the
The State has to, therefore, ensure intergovernmental linkages and co-ordination. It also has

to play a pivotal role in tourism management and promotion. The specific role of the

Government will be to: 1o [

I Provide basic infrastructural facilities including local planning and zoning arrangements.

ii. Plan tourism development as a part of the overall area development strategy.

iii. Create nucleus infrastructure in the initial stages of development to demonstrate the
potential of the area.

iv. Provide the required support facilities and incentives to both domestic and foreign investors
to encourage private investment in the tourism sector,

v. Rationalize taxation and land policies in the tourism sector in all the States and Union
Territories and in respect of land owned by Government agencies like Railways.

vi. Introduce regulatory measures to ensure social, cultural and environmental sustainability
as well as safety and security of tourists,

vii. Ensure that the type and scale of tourism development is compatible with the environment
and socio-cultural milieu of the area. g
viii.Ensure that the local community is fully involved and the benefits of tourism accrue to them,
ix, Facilitate availability of trained manpower particularly from amongst the local population

jointly with the industry.

Undertake research, prepare master plans, and facilitate formulation of marketing
strategies. ‘
Xi. Organise overseas promotion and marketing jointly with the industry.

Xil. Initiate specific measures to ensure safety and security of tourists and efficient facilitation
services. Facilitate the growth of a dynamic tourism sector.

10. Role of Private Sector in India:

Tourism has emerged as the largest export industry globally and all over the globe private
sector has played the lead role in this growth. The private sector has to consider investment in
tourism from a long term perspective and create the required facilities including
accommodation, time share, restaurants, entertainment facilities, shopping complexes, etc. in
areas identified. For tourism development. Non-core activities in all airports, major stations and
interstate bus terminus such as cleanliness and maintenance, luggage transportation, vehicles
parking facilities, etc. should be opened up to private operators to increase efficiency and
profitability. The specific role of the Private Sector will be to:

I. Build and manage the required tourist facilities in all places of tourist interest,
ji. Assume collective responsibility for laying down industry standards, ethics and fair
‘ practices.
iii. Ensure preservation and protection of tourist attractions and give lead in green practices.
iv. Sponsor maintenance of monuments, museums and parks and provision of public
conveniences and facilities.

v. Involve the local community in tourism projects and ensure that the benefits of tourism
accrue to them in right measure,

P
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ITDC (Indian Tourism Development Corporation)

The India Tourism Development Corporation Limited or ITDC as it is popularly recognized
is a Public Sector Undertaking of the Government of India, Tourism Department, founded in
October 1966 with its headquarters in New Delhi, the capital of Inda. The Corporation is multi-
functional but deals primarily in various divisions and facets of the Hospitality Sector in India
and also represents Indian Hospitality sector abroad. ITDC has created and owns the Ashok
brand and runs 15 properties under the Ashok brand, pan India. The main purpose and mission
of the Corporation was to be the leader and catalystin the advancement of the Hospitality sector
in India and enable the tourism sector to accomplish ultimate distinction in the chosen field by
creating centers that are professional, efficient, give value for money and offer customer-centric
services. The authorized capital of the Corporation is Rs 75 crores and the paid up capital as on
31.3.2005 was Rs 67.52 crores. 89.9748% of the paid up equity capital of the Corporation is held
in the name of President of India. The Corporation has diversified into new avenues/innovative
services like Full-Fledged Money Changer (FFMC) services, engineering related consultancy
services etc. The Ashok Institute of Hospitality & Tourism Management of the Corporation
imparts training and education in the field of tourism and hospitality Presently, ITDC has a
network of eight Ashok Group of Hotels, six Joint Venture Hotels, 2 Restaurants (including one
Airport Restaurant), 12 Transport Units, one Tourist Service Station, 37 Duty Free Shops at
International as well as Domegtic Customs Alrports, one Tax Free outlet and two Sound & Light
Shows. Besides, ITDC is also managing a hotel at Bharatpur and a restaurant at Kosi on behalf of
the Department of Tourism, In addition, it is also managing catering services at Western Court,
Vigyan Bhawan, Hyderabad House and Natjonal Media Press Centre at Shastri Bhawan, New
Delhi. Functions of ITDC Since ITDC is a Corporation that oversees many functions related to the
Hospitality Sector. In its mu]ti- functional role, ITDC aims at running all its units efficiently and

productively and with improved margins of profit. As the mainstay of the Hospitality Industry
in India,

Role of ITDC in Tourism & Travel Trade

There is no doubt, that ITDC is at the four front of Indian Tourism which elaborate
infrastructure of hotels, beach resorts, travel agencies, car rental services, convention and
conference facility across length and breadth of the country. During the recent years, the
corporation has entered into the joint venture agreement with several State Govts. lolse'l up mid
market over budget hotel. It has also offered tour packages in collaboration with Ajr India, State
Tourism Corporation and Indian Railways as ‘Enjoy India’ for domestic tourist and ‘Discover
India’ pilgrim tours and Buddhist tours etc,

Role of ITDC can be better understood in the following lines:
Help India as a tourist destination,
Help in the development of infrastructure
Helps in the promotion of domestic tourism in collaboration with railway,
Provides consultancy services,
Provides inbound tourist traffic. Provides traininF facilities

NP wN R
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11. Data Analysis
Travel and Tourism Competitiveness Index: Analyzing India’s Performance in Terms of
Sustainability

A Travel and Tourism Competitiveness Index was introduced in the year 2007 by the World
Economic Forum. The competitiveness index proposed 13 key competitiveness pillars to
measure a country’s competitiveness in terms of travel and tourism. The Key pitlars arve "policy
rules and regulations’, ‘environmental regulation’; 'safety and security’, "health .m(‘l hygiene,
‘prioritization of travel and tourism’, ‘alrport transpoert infrastructure’, ‘ground transport
infrastructure’, ‘tourism Infrastructure’, 'ICT infrastructure’, 'price competitiveness in T&T
industry’, ‘human resources’, ‘national and tourism perception’; and "natural and cultural
resources’, Since 2007, an index has been given for the year 2008, 2009, 2011, 2013, 2016 and
2018. The key pillars remained the same till 2013; a change was introduced in the year 2010,
The 13 pillars of competitiveness index was extended to 14 pillars of travel and tourism
competitiveness. Newly defined pillars are ‘business environment’, "safety and security’, ‘health
and hygiene’, human resources and labour market’, ICT Readiness’, ‘prioritization of travel and
tourism’, ‘international openness', ‘price competitiveness', ‘environmental sustainability’, ‘aii
transport infrastructure’, ‘ground and port infrastructure’, ‘tourist service infrastructure’,
‘natural resources’; ‘cultural resources and business travel’.

Sustainability has been defined as one of the key pillars of the Travel and Tourism
ompetitiveness Index. The next section of the paper compares the global ranks of India on the
14 pillars of competitiveness for the year 2016 and 2018. The last two indexes were chosen
because they were revised and updated in the yaar 2016, as 13 pillars were extended to 14 new
pillars of competitiveness. There are different sub-criteria for environmental sustainability,
which have also been compared for the two years,

Table 1: Global ranks of competitiveness pillars for the year 2016 & 2018

Year 2016 2018 4
Overall Rank 52 40795 |
Competitiveness Pillars Global Rank | Global Rank |
1. | Business Environment 107 89 1
2. |Safety and Security 129 114 =
3. |Health and Hygiene 106 104 - ey
4. | Human Resources and Labour Market | 111 87
5. | ICT Readiness 114 112 7—*“*7‘
6. | Prioritization of Travel and Tourism 96 104 3
7. | International Openness 69 55 1
. 8. | Price Competitiveness 5 10 ! e
9. | Environmental Sustainability 139 134 b
104 Air Transport Infrastructure 35 32
11)Ground and Port Infrastructure 50 29
12 Tourist Service Infrastructure 109 110
13 Natural Resources 17 24
14 Cultural Resources and Business Travel 10 9

Source: Travel and Tourism Competitiveness Report 2016 and Travel and Tourism Competitiveness Repo'n 2018
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Lable | Lompares the global rankings of ndia for the years 4016 and 2016 in terms of the
tompetitiveness pillars of the Fravel and Tourism Competitiveness Index provided by World

Fconomi Farum. It can e Inferved from table | that infrastructural development, price
Lampetitiveness and Lountry’s richness in cultural and natural resources are responsible for its
mproved overall global ranking in the tompetitiveness Index. The rankings for the said
Parameters are in the top 50 1 I'llu-unnmll!lw-nm\ s ranked 10 for the
i hay sipped 2 plag vRanettort must be there to restore
Bas improved three places and ranked 12 for the ye
INrastructure has SEncantly improved iy

Rankings oy natural resourcpe
LOmparison o the year 2016
made fo mproving the
WhiCh has improved 1 pl

year 2018; however,
s pasition. Ay transportinfrastructure
ar 2016 and stmilarly ground and port
ankings from 50 ta 29 in 2018

S8 24 for the year 2018,

which has slipped 7 places in
SUI A1 i the top 30 list, the

refore, continuous efforts should be
rankings. For the foueteenth pillar, the ranking lor the year 2018 is 9,
ace The global rankings for the disecussed parameters are able to make
it through the top 50 Jisg RIVENE & boost o the ¢ ountry’s overall rankings, which s 40 for the
Year o

Much infrastiucural development has taken Place in India post liberalization, because of
PrVatization and this has also en ouraged public-private partnerships. In terms of natural and
cultural resources these arethe country's woalth and heritage, which are natur illy occurring in
e country, Thus, minimizing the goves nment's rale in Impraving t
other parameters are low scoring, and need to he closely monitored Jointly by the Tourism
Ministry and the bovernment of India so ay the Improve their rankings in the sald index.
Focusing on the sustainability aspects, the klobal ranking of India 1n te
sustainability has moved up 5 places from 139 1o 114, However,
been explained in dotail in the next seq tion.

aurism competitiveness as

rms of ‘environmental
It is still far behind and has

Environmental Sustalnability

Table 2: Sustainability indicator ranks ofIndiain Travel and Tourism Competitiveness
Index 2018 Sourcg: Travel and Tourism Competitiveness Report 2018

p Indicators | Rank ‘
1 Stringency of environmental tegulations 51
P4 Enforcement niglwnunnwnl.ll_rrmll.mun. : X ’
B | Sustamability of travel and tourism industry lll‘Vl'!u!nrn(‘ill! | 78 |
L] Partic ul.nvln.llu{r(z.."-_) concentration Hg/md s 13§ ’
.‘n___ —I_lnvlrunnwnl.ll treaty rutllIchm)U-H (best) i % ] |
() Baseline water stress 5-0 ““"Q o ) 0 |
& Threatened spocles % total species ' =) 126 .
. Forest cover change % lh-lll“t‘”» okl N ;
9. Wastewater treatment % { 1 93 ‘.
10, | Coastal shelt ishing pressure tonnes/km? |86 |

Table 2 represents the different indicators of the ninth pillar of an index. Out of 10
Indicators, India lies in top 50, only in three of the Indicators, which are ‘enfogedment of
environmental regulations’ (43), ‘environmental treaty ratification’ (31) and ‘forc;( cover
change % change’ (34). Global rankings in top 50 is a good sign for envnrunmcnta) sustamabﬂlty
In Indian context. However, six other indicators reflect a different viewpoint. India is far b'ehmd
in other indicators including ‘sustainability of travel and tourism industry development (78),
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‘threatened species % total species’ (126), 'wastewater treatment%’ (93), ‘coastal shelf fishing
pressure tonnes/km2' (86). However, for one of the indicators, India is near to top 50 as it lies
at number 51 for ‘stringency of environmental regulations’. The authors consider the
‘Sustainability of travel and tourism development’ as an important issue. The Indian tourism
industry has beengrowing and development is on its way as India has moved to place 40 in the
competitiveness index. However, growth and development needs to be sustained.

The development should be accelerated in such a way that that country’s resources
(tourism, natural and cultural) are conserved and by ensuring optimum utilization of resources
without any over-exploitation by anyone in any form. Development must ensure sustainability
in every aspect of the tourism industry. However, 'Sustainability of travel and tourism
development’ global ranking for Indian tourism, industry is at 78 for the year 2018, which is
distressing for the Indian Tourism Ministry. The concerned authority needs to monitor the
sustainability aspects of the tourism industry development very carefully as sustainability is a
key resource for the future gencrations, Without sustainability, the growth and development
will be short lived, and it will turn out to be amajorobstacle for the tourism development going
forward. India's global ranking in travel and tourism competitiveness index (2007-17) in terms
of environmental sustainability has fallen very badly, which is explained in the next section
through analysing table3 and figurel,

Table 3: India’s Ranking (2007-17) in terms of Environmental Sustainability in TTCI
Year/Head
ngs

Environmental 1 RN 1] E———

Regulation

Environmental 71 74 107 107 139 134

Sustainability Lep®

Source: Travel and Tourism Competitiveness Report 2016 and Travel and Tourism Competitiveness
Report (2007-2018)

2007 2008 2009 2011 | 2013 | 2016 | 2018

India's RanKkings in TTCI
Figure 1 explains the global rankings of India in the competitiveness index the last 10 years.
The overall rankings of India have shown a significant improvement over the ten years; as in
the year 2007 it was 65 and in the year 2018 it rose up to 40* place. Ranking showed a
stagnation from the year 2007 to 2013; however, rankings jumped 13 places for the year 2016
up to 52. The growing trend continued as rankings moved to 40 in the year 2018. The overall
' arism rankings represents a good scenario for the Indian tourism industry. Infrastructural
development and cultural and natural resources can be considered as the major contributors in
the overall tourism rankings as these competitiveness pillars lie in top 50 (refer table 1). Post
liberalization (after 1991) because of privatization, infrastructural development took place
through public-private partnership models and India is bestowed with abundant natural and
cultural resources. The Indian tourism industry had great achievement in terms of global
tourism rankings but that needs to be sustained in the long run. Sustainability primarily
‘environmental sustainability’ is a key area of competitivendss. Table 3 and figure 1 indicates a
differentscenario. The global rankings of the Indian tourism industry in terms of ‘environmental
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Sustainability’ ha5 been on 3 continuous downward Spiral since the inception of an index in the
year 2007, Sustainabi]ity rankings have fallen drastically to 139 i, the year 2016, in comparison
t0 41 in the year 2007. However, they has improved five Places in the year 2018 and moved to
134. To improve the su‘stainability rankings, the government shoulq closely monitor the
Parameters of ‘environmenta] Sustainability’ as depicted in table 2.Table 2 is clearly i
the areas, Where India needs to improve in terms of ‘environmentaj Sustainability’,
Sustainability has always been in consideration in the five-year Planning process and the
national tourjsm policies. The Indjan tourism policy planning highlights that sustainable
deve]opmentand Sustainable tourism hasbeen given due consideration and largely accentuated
during the twelfth fiveféar plan. In addition, the overall global tourism rankings of the Indian
tourism industry has improved as jt has moved to place 40 in the year 2018, Sustainabiiity thus
comprises an important component ofcompetitiveness. Aclose €Xamination of the index reveals
a different scenario in which the Indjap tourism global rankings in terms of ‘environmenta]
Sustainability’ has fallen drastically over the decade from rank 41 in 2007 o 134 in the year
2018. This needs an immediate attentiop, of the policy makers and the Indian Tourism Ministry,

ndicating

country s essentially, and this could significantly affect global tourism rankings and it can be
asserted here, that without Sustainability, the present growth ang development
relevance entirely,

The Indian Tourism Ministry must focus on the parameters of ‘environmenta]
Sustainability’ of the trave| and tourism competitive index. Table 3 clearly indicates that
the Indian tourism rankings on the competitiveness pillar of ‘environmenta]
Sustainability’ have fallen drastically over the period of ten years; from 41 in the vear
2007 to 134 in 2018. Thus, there s a need for immedjate attention towards the
Sustainability in an Indjan context as has been discussed since the initiation of the
planning process. The ministry shoulq focus on the different Parameters of
environmental Sustainability as depicted in table 25 Monitoring the parameters of
‘environmenta] sustainability’ (refer table 2)is essentially required sq as to achieve the
full potential of the tourism industry, Improved rankings of Sustainability wil] directly
contribute in the country’s overall global tourism ranking, and India can reach the top
10 tourist destinations worldwide in the Trave| and Tourism Competitiveness Index,

growth and develppment. The new identified areas of Sustainability in the tourism
industry are employment generation, sustainability in tourjsm economic environment,
new product development, heritage conservation and preservation and stability in
tourism rankings moving towards improvement,

The Indian Tourism Ministry must clearly define the parameters which come under
sustainable development for tourism industry. Specific policies need to be developed for
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flora and fauna, monuments and other tourism products. Every tourism market offering
needs a distinct policy framework that needs to be monitored and controlled closely.
Apart from policy making there is a stro'r’]g need for a stringent legislative framework,
which would clearly state the penalties and punishments for any and all violations of
tourism sustainability. The fear of punishment will restrict the people causing harm to
the environment and sustainability for other paradigms as well,

The policy planning is a preliminary work for sustainable tourism, however policy
planning is not sufficient enough initself and it is required to be converted into actions.
Indian tourism policy planning has witnessed adequate attention towards the
sustainability, however, rankings reflects a different scenario. Thus, there is a need to
put effective plans into action, Environmental sustainability of the Indian tourism
industry is in a dire need of attention and it needs quick, effective and efficient actions
by the destination marketing organizations.

The Indian tourism planning framework has been fantastically framed. Albeit, the
rankings depicted a different scenario of downward movement. With sound policies,
such a result is astounding. It means that something is in the execution process. Thus,
there is an urgent requirement to carry out marketing research activities for coqmﬁuous
evaluation and control of the policy implementation so that the problems can be
identified and corrective actions can be taken. Through research activities the reasons
for lower rankings on ‘environmental sustainability’ parameter can be found and any
loopholes in the execution process can be prevented from occuring in the future.

Pollution has become a major cause of worry for the Indian government as it is badly
affecting the population and generating life-threatening diseases. The government
should take preventative actions as in the long run this is going to affect environmental
sustainability with the rise in global warming,

The Ministry should include host community and other stakeholders of the tourism
industry for sustainable tourism development. The participation of local residents is
essential and it can be achieve when some rewards are paid to the local community
through participation as highlighted by Thryambakam (2013).

The study calls for a joint participation not only of the stakeholders, but of the different
nations to tackle the issue of sustainability worldwide. One platform should exist where
all the nations (neighbouring countries on a commgn landmass) must work together to
achieve sustainable development for the tourism industry and other spheres of life.
World organizations of good repute like the UNWTO, WTTC, WEF must help the
developing countries to achieve the sustainable tourism development that is required.

12, Discussion and Conclusions

Sustainability is a key for country’s prosperity and essential for future generations. In the

tourism industry, it is mainly associated with the environment, including conservation and
preservation of natural resources, maintaining the ecological balance as tourism activities are
causing harm to the environment in terms of deforestation, soil erosion, natural habitat
displacement, air pollution, and water pollution. Even the Competitiveness Index associates
sustainability with environnient, The present study has been undertaken, so as to draw the
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attention of the Indian tourism policy makers towards the declining country’s environmental

pace on account of infrastructural developments and the country’s rich cultural and natural
resources and monumenta] heritage. Sustainability cannot be counted as an input in the

However, évery country aims for Sustainable development including Sustainability in the
tourism industry, which has been linked with a concept of sustainable tourism to a large extent.
Thus, Sustainability becomes a cause of worry for the Government of India, as it has been
emphasized since the country stabilized itself after the 1948 independence and over this long
hegative results are obtained in terms of the poor rankings on the notjon of
‘environmenta] sustainability’,
Thus, this research stresses the presence of sustainability in the tourism industry because
of the involvement of the natural resources. This study is descriptive in n

an tourism industry
and also on taxonomical researches. It was identified that sustainability leads to community

development. This js also evident in the various Five-Year plans and National Tourism policies.
The Government of India ?’égards sustainable tourism as an essential for the tourism industry,
which leads to host community development through infrastructural developments,
employment generation and poverty reduction, Thus, the present research study is based on
secondary data analysis including the review of relevant literature, analysis of five-year plans
and national tourism policies. The ‘boat appears to be sailing with the wind’, as policy
documentation has been effectively done by the Indian government and India is also improving
in the global tourism rankings. However, a close examination of an index presented a different
scenario. The Indian tourism industry has witnessed a major downfal] in environmental
sustainability rankings over the past decade,

The rankings have fallen from 41 to 134 from 2007 t0 2018. T

here emerges a paradoxical
situation of “sustainability and the tourism rankings” for the

Indian Tourism Ministry, This

the paradox of ”sustainability and tourism rankings”. The stufly seeks actions from the
‘maestros’ of the Indian tourism industry to ‘turn the wheel around’ and improve

the Indian
tourism rankings in terms of environmenta| Sustainability and

in global tourism ranking, which

index. India is improving in overall global tourism rankings on the basis ofits richness in cultural
and natural resources and infrastructural developments that have taken place post-
liberalization because of public-private partnerships. India has the potential to make it to the
top 10 list of the competitiveness index and that push needs to be provided by Sustainability,
The present research study suffers from some limitations. First, it is only a qualitative
research initiative, Secondly, it is based on the secondary data analysis. Insights from the
Ministerial perspective would have showed the path to solve the paradox of“sustainability and
the tourism rankings”, The study has been successfyl in identifying and presenting the
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