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NTRODUCTION

Banks are core part of any economy. They channelized the money o foe
smooth functioning of different sectors, Initiatives of Green Banking, made tae
niks to transform conventional banking services into modem banking services.
The products and services are offered through electronic devices with e lelp of
mtemet. Now a day, bank services are catered a1 the finger tip of customers.
Sugical Strike on Black Money called ‘Demonetization’ brougit enormons
cnges in all the sectors of the country. Banks are not exceprional froms fe
nfluence of Demonetization and it made vibrations in fhe operations am well @
poducts and services of Banks. It created greater demand to dignal baskasg
wices where cashless transactions are prioritized. Day to day operssions of
Banks are affected and found tough in Management of liquidsty and Employees. &
made greater influence on Management of liquidity and its de-‘; i-‘;'
“stomers in exchanging of their banned currency notes 'ﬁ" e of
;ild maximizing quality of service. At the same time mesting fhe guidamce

"EFINE DEMONETIZATION s i ”_,,
e, SmOnetization - ending something. 1T L s of S
legal tender of a country. The act °f",‘r&g v : s
“““Ment”. "There is a famous saying i ; o .
22k i 2 thief, and the one who docsa't £€1 S5
B
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